
Industrial Gearbox

Service & Repair



Global Industrial Gearbox Service and Repair

Application knowledge and engineering 
expertise, together with global 
manufacturing and service, ensures 
that Renold is your ideal partner – 
whatever your industry need. It is this 
unique industry experience gained in 
demanding global environments that 
makes the vital difference.

Our skilled engineers work closely with 
customers to provide a wide range  
of solutions for critical, real-life 
applications. Solutions that are proven 
to stand the test of time – that is why we 
believe in the principle: ‘Engineering for 
Life’.

Renold is a global engineering group with over 135 years of 
experience in the design and manufacture of high-quality 
power transmission products and application-specific 
solutions.
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Service Solutions

Renold Gears offers a complete repair 
service. Our expertise is based on 
over 135 years of gearbox design and 
manufacture and is supported by our 
dedicated Service Team.

Our Rapid Response Service ensures 
minimum disruption and downtime.



Gearbox Repairs
Repairs
We offer 2 levels of repair: 

1.	 Standard Repair – Replacement of bearings and seals only.
2.	 Enhanced Repair – Replacement of gearing, bearings and seals and any other 
identified parts.
It also includes:

•	 Collection from site
•	 Strip and Report
•	 Testing
•	 Delivery back to site
•	 12-month warranty on all replaced parts. 

Service Contract
We have 3 levels of contract designed to suit the individual needs of our 
customers:

Bronze	 1 Site inspection + 4 standard Strip & Inspection Reports. 
Silver	 1 Site inspection + 1 Repair + 6 Strip & Inspection Reports. 
Gold	 2 Site inspections + 2 Repairs + 8 Strip & Inspection Reports.

“Unrivalled Rapid 
Response service

to ensure minimum 
disruption and 

downtime.”



Gearbox Service
Service Exchange
This programme is ideal where there is an installed base of identical units. We will 
supply a unit to replace an existing unit, which is then reconditioned and held in 
stock until required. The process can then be repeated.
 
Drop-in Replacements
Using Renold’s extensive design capability we can replicate the external 
dimensions of an obsolete gear unit.

Commissioning & Installation
Renold can provide on-site support with commissioning and installation, ensuring 
customer confidence that the drive has been signed off by the manufacturer prior 
to entering service.

Condition Monitoring
Renold can monitor the temperature, vibration and oil in your gearbox and 
therefore report on the real time condition of your gearbox.

Lunch & Learn
Renold Gears provides in-house ‘Lunch & Learn’ sessions for our customers’ 
maintenance personnel. Using our facilities, you can hold your own internal 
meeting in one of our well-equipped rooms. This is followed by the opportunity 
to have lunch with us and take part in an ‘ask the expert’ session.  Finally, you will 
take a facility tour where you will learn about maintaining and servicing your on-
site gearboxes.

“Over 135 years of
gearbox design

and manufacture.”



Key Industry Sectors

Renold products and services are utilised in a wide range of applications highlighted 
in the key industry sector brochures, available to download from www.renold.com
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Key Industry Sectors

+44 (0) 1706 751000

For your local Renold  
sales and service location

www.renold.com

Get in touch

Station Rd, Milnrow, 
Rochdale
OL16 3LS

gears.sales@renold.com
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